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Names of Companies Covered by this Certification 499 Filer ID
Pineland Telephone Cooperative, Inc. 808326
Pineland PCS, Inc. 823008
Pineland Telephone Communications, Inc. 828709

Name of signatory: Dustin Durden
Title of signatory:  General Manager

I, Dustin Durden, certify that | am an officer of the affiliated companies named above
(collectively and individually “Company”), and acting as an agent of the Company, that | have
personal knowledge that the Company has established operating procedures that are adequate to
ensure compliance with the CPNI rules of the Federal Communications Commission
(“Commission”). See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
Company'’s procedures ensure that the company is in compliance with the requirements set forth
in section 64.2001 et seq. of the Commission’s rules.

The Company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission) against data
brokers in 2016. The Company is not aware of any attempts by pretexters to access the CPNI of
Company customers and thus has not had to take any actions against data brokers. The Company
has taken steps to protect CPNI from unauthorized access and has described these steps in the
accompanying statement.

The Company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

| hereby certify that the statements contained within this certification and the
accompanying statements are accurate, complete and in accordance with Commission rules.

C)ITD

Dustin Durden, Exec. Vice-Pres.
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